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We have just finished a year's con­
tract with the aptly named, "Wonderful 
Western Slope Courier Service." I am 
here to report that it is truly "wonder­
ful'" Weare indebted to Donna Clark of 
tne Wilkinson Library in Telluride for 
persevering and bringing about this 
concept. 

Clark, as I understand it, was able to 
get a company that picks up and delivers 
film, bank reports, and other business 
data, to consider picking up books from 
libraries as well. The company picks up 
items and rakes them to airports to be 
flown to various destinations. They are 
finally delivered by truck to businesses 
and the member libraries. We entered 
into a six month trial period, and now 
have a regular contract with Destin Air 
Express. In a year's time, we have only 
had one mix-up. They have continually 
worked on refining the system, and we 
have no complaints about the service. 

The Courier stops by our library every 
weekday for pick-up and delivery. We 
usually get our requests within the week. 
Sometimes we get overnight service if 
the material is available in our own 
Regional Library System. For those of 
you in the big city, this might not seem 
to be unusual. For those of us over here 
in the remote areas still relying on Pony 
Express, it is a dream come true. 

A pleasant "real live" person stops by 
every day laden with surprises and tid­
bits of information about other stops on 
his or her route. We even get accurate 
and timely road and weather reports! 
Probably the best palt is that we do not 
have to wrap each book, as in the past. 
We simply put a rubberband around the 
book with a destination card attached. 
No, I take it back, the best part is that we 
don't have to take the packages to the 
post office and stand in line. In fact, now 
that I think of it, the Courier Service is 
like the Postal Service used to be!!') 

When we were asked to write this 
article, the staff got together to discuss 
what pleased them most about the serv­
ice. Not having to wrap, tape, address, 
and mail as many books is a definite 
morale booster for the staff which trans­
lates into more time and energy to spend 
on patron needs. Obviously, doing away 
with this chore, is one of the biggest 
benefits. This new method makes inter­
library loan (ILL) transactions much 

easier and less time consuming, and I 
think we could probably prove that it 
saves money, too. 

.The Sisson Library is one of the big­
gest users of interlibrary loan in the 
Southwest System. Our patrons are de­
lighted with the thoughtthatthey needn't 
lose their access to all rypes of informa­
tion even though they have chosen to 
live in this beautiful isolated mountain 
area. It is apoint ofpride with them, and 
us, that we are able to offer any interli­
brary loans at all. They have been very 
patient with the length of time it takes to 
get their requests in. Now, the Courier 
speeds up a majority of requests, and 
this expedience is definitely a bonus for 
our patrons. 

We take every opportuniry to publi­
cize various facets of library service, 
such as the courierservice, in our weekly 
radio spots and newspaper column. We 
emphasize all aspects of cooperation 
between libraries to show our patrons 
and the general public that their tax 
dollars are well spent on these coopera­
tive ventures. To me, the existing li­
brary networks are some of our nation's 
most important resources. They are to 
be nurtured and expanded as we tum our 
efforts toward "lifelong learning." 

Libraries, and their willingness to share 
material, are a vital part of our education 
system, and should be recognized for 
their importance in the continuing fight 
against illiteracy. Libraries provide the 
tools for empowerment, and timely 
access to information must be one of 
those tools. 

Our Western Slope Courier Service 
has proved to be cost effective and bene­
ficial. We trust that it can be expanded 
in other areas, and eventually all Colo­
rado libraries will be networked elec­
tronically, and physically through the 
most cost effective methods. 

Thank you again, Donna Clark, for 
your creative thinking. We are all in­
debted to you for pioneering the "Won­
derful Western Slope Courier Service." 
Thanks also to John. Campbell for his 
help in getting the system up and run­
ning. We are grateful for the opportu­
nity to be part of this experiment. 
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