
other courier systems for wider deliv­
ery. 

-It puts us in touch with other libraries 
in Colorado. 

-Very useful to be able to tell patrons 
when requested information will arrive 
(i.e. "Check for this tomorrow after 
1:30"). 

-Patrons really appreciate being able 
to return books borrowed from another 
library. 

-It makes my job much easier than 
having to wait for articles to come by 
mail orto drive to another library to find 
the articles myself. 

-Provides the legs which allow ILL to 
work. OCLC and CARL open massive 
resources to patrons of even small li­
braries, but, without fax and the courier, 
resources could not be exchanged. 

-The courier service is critical to the 
operation of our library. Our patrons 
really feel that they have access to a wide 
variety of materials, and new residents 
in town are always pleasantly surprised 
to learn that they have access to so many 
resources because of the courier service. 

-We would truly be a very limited 
library if it were not for the courier, 
which is our "lifeline" to other Iibraries. 

And, a personal note was added by 
one: 

-"1 personally was grateful to the 
courier service for returning my coat. I 
had left it at a meeting and a helpful 
colleague recognized it and bundled it 
up, tagged it with a blue card and routed 
it to me!!" 

Finally, the success story a courier 
service always wishes for-A medical 
librarian writes: 

"Consider the following event: An 
eye surgeon recently phoned requesting 
an article on the surgical treatment for a 
serious eye disease, which if left un­
treated, causes increased conjunctival 
inflammation and comeal involvement. 
Although our library did not have the 
journal he needed, another hospital li­
brary did. They sent the journal on the 
courier that same day-just in time for 
the surgeon to read the article that after­
nOon in preparation for surgery the fol­
lowing morning." 

Many respondents al so added notes of 
appreciation about our drivers-Jeff, 
Charlotte, Bob and Avie. "Reliable," 
"courteous," "cheerful," "helpful." Our 
drivers really do "make the difference." 
1 remember a spirited discussion be­
tween two of them about the entrance to 
a certain hospital library. To get in, they 
park below ground, wind their way 
around the nauseatingly odorous trash 
dumpsters, go past the morgue, past the 
unchanged air filters , and push their way 
with their shoulders into a greasy entry­
way that they refuse to touch with their 
hands. They ended the conversation, 
however, by talking at length about how 
nice the librarian is, and how they are 
always cheered up when they finally get 
to the Library and talk to her. 

Several years back, a consultant sug­
gested that the courier system is not 
much different from any transportation 

system-a passenger (book) must be 
moved from point A to point B at a 
certain cost. The problems are those of 
fleet management. This is true, ofCOurse, 
but if we had only to deal with transpor­
tation problems the solutions would be 
easier. However, the challenges as well 
as the rewards come from the satisfac­
tion of individuals-the library staff, the 
patrons, the drivers. As long as we can 
help save people's time, their coats, and 
their eyes, we will feel a sense of accom­
plishment in providing courier service. 
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